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This Appendix sets forth the terms and conditions for Access to the Toll Free Caling
Database provided by the applicable SBC Communications Inc. (SBC) owned
Incumbent Local Exchange Carrier (ILEC) and CLEC.

SBC Communications Inc. (SBC) means the holding company which owns the
falowing ILECs: Illinois Bdl Teephone Company, Indiana Bdl Tdephone Company
Incorporated, Michigan Bell Telephone Company, Nevada Bell Teephone Company,
The Ohio Bel Teephone Company, Pacific Bell Telephone Company, The Southern
New England Telephone Company, Southwestern Bell Telephone Company and/or
Wisconsin Bdll, Inc. d/lb/a Ameritech Wisconsin.

As usad herein, SBC-13STATE means the gpplicable above listed ILECs doing
busness in Arkansas, Cdifornia, Connecticut, lllinois, Indiana, Kansas, Michigan,
Missouri, Nevada, Ohio, Oklahoma, Texas, and Wisconsin.

As used herein, SBC-12STATE means the gpplicable above listed ILECs doing
business in Arkansas, Cdifornia, Illinois, Indiana, Kansas, Michigan, Missouri, Nevada,
Ohio, Oklahoma, Texas, and Wiscondn.

As used herein, SBC-7STATE means the applicable above liged ILECs doing
business in Arkansas, Cdifornia, Kansas, Missouri, Nevada, Oklahoma, and Texas.

As used herein, SBC-2STATE means the applicable above listed ILECs doing
businessin Cdiforniaand Nevada.

As used herein, SBC-SWBT means the gpplicable above listed ILECs doing business
in Arkansas, Kansas, Missouri, Oklahoma, and Texas.

As used herein, SBC-AMERITECH means the gpplicable above listed ILECs doing
busnessin Illinais, Indiana, Michigan, Ohio, and Wiscongin.

As used herein, SNET means the gpplicable above lisged ILEC doing business in
Connecticut.

DESCRIPTION
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Other than as specificdly set out esewhere in this Agreement, SNET does not offer

Access to the Toll Free Cdling Database under this Agreement. Rather, Access to the

Toll Free Caling Database is available from SNET as described in Section 18.2.9, 800
Database Access, of the CT Access Service Tariff.

SBC-12STATE’s 800 database, an American National Standards Ingtitute (ANS!)
Sgnding Sysem 7 (SS7) cdl-rdlated database system, receives updates processed
from the nationad System Management System (SMS) database. Customer records in
the SM S are created or modified by entities known as Responsible Organizations (Resp
Org) who obtain access to the SMS via the System Management System/800
database, Tariff FCC No. 1. 800 Service Providers must either become their own
Resp Org or use the services of an established Resp Org. The services of a Resp Org
indude creating and updating 800 records in the SMS to download to the 800
database(s). SBC-12STATE does nat, ether through atariff or contract, provide Resp
Org service.

After the 800 customer record is created in the SM'S, the SM'S downloads the records
to the appropriate databases, depending on the area of service chosen by the 800
subscriber. An 800 customer record is created in the SMS for each 800 number to be
activated. The SMSinitiates dl routing changes to update information on a nationwide
basis.

Access to the Toll Free Cdling Database alows CLEC to access SBC-12STATE's
800 database for the purpose of switch query and database response.  Access to the
Toll Free Calling Database supports the processing of toll free calls (e.g., 800 and 888)
where identification of the appropriate carrier (800 Service Provider) to transport the
cdl is dependent upon the full ten digits of the toll free number (eg.,
1+800+NXX+XXXX). Access to the Toll Free Cdling Database includes al 800-
type diding plans (i.e., 800, 888, and other codes as may be designated in the future).

Access to the Toll Free Cdling Database provides the carrier identification function
required to determine the appropriate routing of an 800 number based on the
geographic aigination of the cdl, from a specific or any combination of NPA/NXX,
NPA or LATA cdl origination detail.

There are three optiond features available with 800 service:

2.6.1 Desgnated 10-Digit Trandation;

2.6.2 Cdl vdidaion; and

2.6.3 Cdl Handling and Dedtination.
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The Desgnated 10-Digit Trandation festure converts the 800 number into a
designated 10-digit number. If the 800 Service Provider provides the
designated 10-digit number associated with the 800 number and request
delivery of the designated 10-digit number in place of the 800 number, SBC-
12STATE will ddiver the designated 10-digit number.

The Cdl Handling and Degtination fegture alows the customer to creste routing
schemes utilizing:

2.6.5.1 Timeof Day

2.6.5.2 Day of Week

2.6.5.3 Day of Year

2.6.5.4 Allocation of Traffic by Percentage

2.6.5.5 NPA-NXX-XXXX

The Call Vdidation feature List Turnaround feeture (referred to as the Six-Digit
Master Number List Turnaround festure in SBC-2STATE) applies when
customer identification is performed for Canadian and Caribbean toll free

numbers. This feeture is billed in lieu of the Basc Toll Free Access Query
charge.

3. GENERAL TERMSAND CONDITIONS

31

3.2

Access to the Tall Free Caling Database provided under these terms and conditions is

only avalable for use in the provison of telephone exchange and Exchange Access
Tdecommunication Services as pecified in the Telecommunications Act of 1996 and
any effective rules and regulations of the Federd Communications Commission and the
State regulatory Commission.

Access to the Toll Free Cdling Database is offered separate and apart from other

unbundled network eements necessary for operation of the network routing function
addressed in these terms and conditions, e.g., end office 800 (SSP) functiondity and
(CCYSSY) dgnding. This Appendix is separate from the prices, terms, conditions and
billing for such reated dements, and in no way shdl this Appendix be congtrued to
circumvent the prices, terms, conditions or billing as specified for such related dements.
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CLEC shdl addressits queries to SBC-12STATE’ s database to the dias point code of

the STP par identified by SBC-12STATE. CLEC's queries shdl use subsystem

number O in the cdling party address field and a trandations type of 254 with a routing

indicator et to route on globd title. CLEC acknowledges that such subsystem number

and trandation type vaues are necessary for SBC-12STATE to properly process
queriesto its 800 database.

Each Paty warrants to the other that it shall send queries and SS7 messages
conforming to the ANSl approved standards for SS7 protocol and pursuant to the
Specifications and Standards documents attached and incorporated herein in Exhibit I.
Both Parties acknowledge that transmission in said protocol is necessary for each Party
to provison Access to the Toll Free Caling Database (or the equivalent thereof). Each
Paty reserves the right to modify its network pursuant to other specifications and
dandards, which may include Tedcordias specifications, defining specific service
gpplications, message types, and formats, that may become necessary to meet the
prevailing demands within the U.S. tdecommunications industry. All such changes shdll
be announced in accordance with the then prevailing industry standard procedures.
Each Party shal work cooperatively to coordinate any necessary changes.

CLEC acknowledges and agrees that CCS/SS7 network overload due to extraordinary
volumes of queries and/or other SS7 network messages can and will have a detrimental
effect on the peaformance of SBC-12STATE's CCS/SS7 network and its 800
database. CLEC further agrees that SBC-12STATE, a its sole discretion, may
employ certain automatic and/or manua overload controls within SBC-12STATE'’S
CCS/SS7 network to guard againgt these detrimenta effects. SBC-12STATE shdl
report to CLEC any instances where overload controls are invoked due to CLEC's
CCS/SS7 network. CLEC shdl take immediate corrective actions as are necessary to
cure the conditions causing the overload Stuation.

During periods of 800 database system congestion, SBC-12STATE gl utilize en
automatic code gapping procedure to control congestion that may affect the service of
al cusgomers of SBC-12STATE’s 800 database. The automatic code gapping
procedure used by SBC-12STATE shdl notify the CLEC's switch of the gap length
(how long CLEC's switch should wait before sending another query) and the gap
duraion (how long the switch should continue to perform gapping). For example,
during an overload condition, the automatic code gapping procedures shall tell SBC-
12STATE’s 800 database when to begin to drop one out of three queries received.
This code gapping procedure shal be applied uniformly to dl users of SBC-
12STATE’s 800 database. SBC-12STATE resarves the right to manudly invoke the
automatic code gapping procedure to control congestion.
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Prior to SBC-12STATE initiating service under this Appendix, CLEC shdl provide an
initia forecast of busy hour query volumes. CLEC shdl update its busy hour forecast
for each upcoming caendar year (January - December) by October 1 of the preceding
year and aso whenever CLEC anticipates a change to existing forecasts. CLEC shdll
provide such updates each year for as long as this Appendix is in effect; provided, the
obligation to provide updates shal not extend for longer than three years, assuming this
Appendix in effect for that long or longer. If prior to the establishment of a mutudly
agreesble sarvice dffective date, in writing, SBC-12STATE, at its discretion,
determines that it lacks adequate processing capability to provide Access to the Tall
Free Cdling Database to CLEC, SBC-12STATE gl notify CLEC of SBC-
12STATE’s intent not to provide the services under this Appendix and this Appendix
will be void and have no further effect.

CLEC sndl from time to time a SBC-12STATE'’s requedt, provide additiona
forecasted information as deemed necessary by SBC-12STATE for network planning
in connection with this offering.

SBC-12STATE dhdl test the Access to the Tall Free Cdling Database in conjunction
with CCS/SS7 Interconnection Service (eg., Appendix SS7) as outlined in Telcordia
Technicd References TR-NWT-000533, TR-NWT-000954, TR-TSV-000905,
TP76638, GR-954-CORE, GR-905-CORE and Pacific Bell PUB L-780023-PB/NB
and SBC-AMERITECH AM-TR-OAT-000069.

CLEC ghdl only use Access to the Toll Free Cdlling Database to determine the routing
requirements for originating 800 cdls. Neither CLEC nor carrier customers of CLEC,
if CLEC isacting on behdf of other carriers, shal use the database information to copy,
store, maintain or create any table or database of any kind or for any purpose. If
CLEC acts on behdf of other carriers to access SBC-12STATE's Tall Free Cdling
Database, CLEC shdl prohibit such carriers from copying, storing, maintaining, or
creating any table or database of any kind from any response provided by SBC-
12STATE after aquery to SBC-12STATE's Tall Free Calling Database. CLEC shdll
only use this network element in connection with the provison of telephone exchange
and Exchange Access services.

CLEC shdl enaure that it has sufficient link capacity and related fecilities to handle its
sgnding and tall free traffic without adversdly affecting other network subscribers.

SBC-12STATE shdl provide Access to the Toll Free Cdlling Database as st forth in
this Appendix only as such eements are used for CLEC' s activities on behaf of itslocd
svice customers where SBC-12STATE is the incumbent local exchange carrier.
CLEC agrees that any other use of SBC-12STATE's Toll Free Caling Database for
the provison of 800 database service by CLEC will be pursuant to the terms,
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conditions, rates, and charges of SBC-12STATE's effective tariffs, as revised, for 800
database services.

Ordering and Billing Inquiries

3.13.1 Ordering and hilling inquires for the e ements described herein shdl be directed
to:

3.13.1.1 For SBC-7STATE - the Locd Service Center (LSC).

3.13.1.2 For SBC-AMERITECH - the AllS Service Center in Milwaukee,
Wiscongn.

RATE REGULATIONS

4.1

4.2

4.3

4.4

CLEC shdl pay a Loca Service Order Request Charge for each CLEC request for
service order activity to establish Access to the Toll Free Calling Database in the SBC-
12STATE region.

The prices at which SBC-13STATE agrees to provide CLEC with Accessto the Toll
Free Cdling Database are contained in the agpplicable Appendix PRICING and/or the
gpplicable Commissioned ordered tariff where sated.

CLEC shdl pay a nonrecurring charge when a CLEC establishes or changes asignaing
point code. The rates and charges for Signding Point Code(s) are described in the
Appendix SS7. This charge aso gppliesto point code information provided by CLECs
alowing other telecommunications providers to use the CLEC' s SS7 sgnding network.

Rate Elements
There are four rate e ements associated with Access to the Toll Free Caling Database:

4.4.1 Badc Toll Free Access Query Rate Element.

442 Dedgnated 10-Digit Trandation Rate Element (referred to as POTS
Trandationsin SBC-2STATE and SBC-AMERITECH).

4.4.3 Cdl Vvdidaion Rae Element (referred to as Multiple Dedtination Routing Rate
Elementin SBC-2STATE).
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4.4.4 Cdl Handling and Dedtination Rate Element (referred to as Six-Digit Magter
Number Ligt Turnaround Rate Element in SBC-2STATE and 800 Database
Verticd Featurein SBC-AMERITECH).

CLEC shdl pay the Basic Tall Free Access query rate for each query received and
processed by SBC-12STATE'’s database. When applicable, the charge for the
additiona features (Designated 10-Digit Trandation, Cal Vdidation, and Cdl Handling
and Dedtination) are per query and in addition to the Basic Toll Free Access query
charge; and shall dso be paid by CLEC.

MONTHLY BILLING

5.1

For information regarding billing, non-payment, disconnects, and dispute resolution, see
the Generd Terms and Conditions of this Agreement.

APPLICABILITY OF OTHER RATES, TERMSAND CONDITIONS

6.1

Every interconnection, service and network eement provided hereunder, shal be
subject to al rates, terms and conditions contained in this Agreement which are
legitimatdly related to such interconnection, service or network eement.  Without
limiting the generd applicability of the foregoing, the following terms and conditions of
the Genera Terms and Conditions are specificdly agreed by the Parties to be
legitimately related to, and to be gpplicable to, each interconnection, service and
network element provided hereunder: definitions, interpretation, construction and
severability; notice of changes, generd respongbilities of the Parties; effective dete, term
and termination; fraud; deposts, billing and payment of charges, nonpayment and
procedures for disconnection; dispute resolution; audits, disclamer of representations
and warranties, limitation of ligbility; indemnification; remedies; intellectud property;
publicity and use of trademarks or service marks; no license; confidentidity; intervening
law; governing law; regulatory approva; changes in End User locd exchange service
provider sdection; compliance and certification; law enforcement; no third party
beneficiaries; disclamer of agency; relationship of the Partiesindependent contractor;
subcontracting; assgnment; reponsibility for environmenta  contamination; force
maeure, taxes, non-waver; nework mantenance and management; sgnding;
tranamission of traffic to third parties, customer inquiries, expenses, conflicts of interest;
surviva; scope of agreement; amendments and modifications, and entire agreemen.
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SPECIFICATIONS AND STANDARDS

Description of Subject Area And Issuing Organization Document Number

1.1.1 Tecordia, SS7 Specifications TR-NWT-000246
1111 TR-NWT-000271
1112 TR-NWT-000533

1.1.2 Tecordia, CCS Network Interface Specifications TR-TSV-000905

1121 TP 76638

1122 TR-NWT-00095
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